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How To Install ImpressBox App To LG WebOS 4 

 
1. Network setup 

1.1. Connect the TV to Power supply. Switch On the TV using remote control. You shall see READY TO USE screen 

on the TV, then using remote please select: Go to Settings and press START. 

 

1.2. After pressing START, User Agreement will be displayed, you shall press AGREE in order to continue. If User 

Agreement is not displayed, please continue to the next step. 

 

  



2/2 

 

 

 

1.3. After clicking AGREE You shall see EZ SETTINGS interface 

 

1.4. Select General and on the righ side select Network 

  

1.5. In case you have Wired Connection go to 1.6 OR If you have Wi-Fi connection, go to 1.9 

1.6. Select Wired Connection. Ensure the TV screen is connected to the internet in wired mode with plugged 

internet cable into the TV socket. 
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1.7. If your IP is dynamic the TV automatically connects to the internet and You shall see this window Connected 

to Internet message. 

 

1.8. If your IP is static then press EDIT at the bottom of the TV and you will see this screen. Deselect Set 

Automatically by pressing OK on the remote. 

 

Using remote enter IP Adress, Subnet Mask, Gateway, DNS Server information (This can be specific for 

each situation, ask network administrator for the right info). Press CONNECT at the bottom of the screen. If 

network configuration is set up properly - you shall see Connected to Internet.  

1.9. In case you have Wi-Fi Connection, select Wi-Fi Connection. 
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The available Wi-Fi connections will be displayed, for example: 

 

 

1.10. Select the appropriate Wi-Fi network and enter relevant password in the field provided. 

 

1.11. The connected Wi-Fi network will have the check  sign next to it.  
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1.12. In case of Static IP, - then go to Advanced Wi-Fi Settings. 

 
 

1.13. Select EDIT at the bottom of the TV and you will see this screen. Deselect Set Automatically by 

pressing OK on the remote. 

 

1.14. Using remote enter IP Adress, Subnet Mask, Gateway, DNS Server information (This can be specific 

for each situation, ask network administrator for the right info). Press CONNECT at the bottom of the screen. If 

network configuration is set up properly - you shall see Connected to Internet. 
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2. Time & Date Setup. 

2.1 After you are connected to the internet you shall check if the date and time has been set up properly.  

2.2. Go to General > Time & Date and check if the date and time is displayed correctly. IMPORTANT – if you 

find the date and time information are not correct - it is OBLIGATORY to set up it correctly! 

2.2. Set up correct Continent, Country, City and the correct time will be set up automatically.  

  

2.3. In case your network has some limitations and date and time are NOT displayed correctly most probably 

you shall set upt NTP server manually. Please follow the 3 steps below (from left to right). 
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3. ImpressBox Application installation 

3.1. To Install the application, select Ez Setting -> SI Server Setting  

  

 

3.2. Enter the application download address https://lg.impressbox.eu/app.ipk 

 

 
 

IMPORTANT: Fully Qualified Domain Name must be ON. 

IMPORTANT: Application Launch Mode must be Local. 

IMPORTANT: Application Type must be IPK. 
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3.3. Scroll down the screen and select Auto Set: Off and then select Local Application Upgrade: REMOTE.  

 

  

Press CONFIRM 

3.4. The TV starts to download the application and install it. Wait for Remote Upgrade Successful. 

3.5. Power OFF the TV using remote, wait for 10 seconds,  then Power ON. 

3.6. Select HOME button on the remote control, this screen will be displayed. Select in top right corner 

MOBILE URL.  
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3.7. Take a photo of displayed QR code and other info in grey area. Send it to the ImpressBox representative. 
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